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Background & Mandate

Mission
Statement - To
protect the
public interest
by ensuring that
registrants act
within a
professional
framework that
promotes
ethical conduct
and integrity
and strengthens
consumer trust
and confidence.

BACKGROUND
The Saskatchewan Real Estate Commission was created July 1, 1988
by provincial legislation and became responsible for the administration
of The Real Estate Act, The Real Estate Regulations, the Commission
Bylaws and Policies. The Commission consists of eleven individuals
six of whom are elected from within the industry; four who are
appointed by the government through an order-in-council and one
(industrial/commercial/investment/property management) Commission
appointee. The Commission sets and enforces standards of conduct
and education requirements and provides services that enhance and
improve the industry.
MANDATE
The Commission is responsible for the regulation of the real estate
industry to ensure protection of the public interest. In addition to the
administration of real estate legislation, the Commission formulates
and enforces the Commission Bylaws. Responsibilities of the
Commission include the maintenance of a register of all persons
registered to trade in real estate in Saskatchewan, auditing of brokerage
trust accounts, conducting investigations and hearings with respect to
the actions of registrants, setting standards of conduct for industry
members, acting as a resource to consumers and registrants and the
administration of the Interest Bearing Trust Account Fund and the Real
Estate Assurance Fund.
The Commission approves all mandatory pre and post educational
courses for brokers, branch managers, associate brokers and
salespeople in all areas of residential, commercial, property
management and farm real estate. The Commission prescribes a
number of mandatory forms for use by registrants trading in real estate
to facilitate a uniform level of registrant service to the public.
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Chairperson’s Report
It is my pleasure as the 2012-13 Chairperson of the Saskatchewan Real Estate Commission, to
present this Annual Report highlighting the activities conducted by the Commission during
this fiscal year. The following is a brief overview of the content that will be addressed in
more detail throughout the report.
Management Committee Meeting with Minister of Justice and Attorney General
On August 8, 2012, the Commission’s Management Committee and Executive Director/
Registrar met with the Minister of Justice and Attorney General for the province of
Saskatchewan, the Honourable Gord Wyant; along with the Superintendent of Real Estate,
Dave Wild of the Financial and Consumers Affairs Authority (FCAA).
The main topic of discussion at this meeting focused on inviting feedback from the Minister as
to the government’s position relating to the Saskatchewan Real Estate Commission seeking
greater autonomy as a self-regulatory administrative body for the real estate industry. The
Commission is of the opinion that with the involvement of the three western provincial
governments and the collaboration of those provinces’ self-regulatory real estate bodies; the
expertise exists to effectively implement the concepts of commonality, expediency, financial
economies of scale and a high level of checks and balances to effectively protect the public
and create a dynamic self-regulating real estate profession in Saskatchewan.
The Commission reminded the Minister that it supported the Saskatchewan Government’s
initiative in the development of a Western Provincial protocol (New West Partnership Trade
Agreement) that relates to a comprehensive economic agreement which will remove
remaining barriers to trade, investment and labour mobility, further enhancing the
competitiveness of Canada’s western provinces.
Education
The Commission is looking at an in-depth review of its education model which includes
changes that will see the requirement of photo identification, English Language Proficiency
testing and a new format for examinations. A summary of these initiatives are detailed in the
Education Committee Report.
Communication Task Force
The Commission has formed a task force that is presently looking into options relating to the
redesign of the Commission’s website and logo design. The new design will incorporate
features that will be more user-friendly and allow the public to navigate the website in a more
efficient manner.
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Chairperson’s Report (continued)
Strategic Planning
The Commission is working towards formulating a new business plan to determine its goals
for the next five years of operation. The business plan will be developed around four major
goal areas: Regulation, Education, Communication and Governance. The initial planning
session was held in June 2013 and the Commission is in the process of developing critical
action steps for each of the four major goal areas.
In order to effectively fulfill the mandate of the Commission, it takes a dedicated and highly
motivated team of Commission members and staff and countless hours of personal sacrifice.
I am very proud of the Commission team and I am confident that the public interest will
remain the focal point of the Commission as it works towards enhancing the real estate
industry and gaining the trust of the public.
Respectfully submitted,
Wayne White, Chairperson
Saskatchewan Real Estate Commission
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Commission Members

Standing:
Seated:

Larry Gingerich, David Chow, Phillip Mack (Vice Chairperson), Tim Ward, Anne Odishaw,
Jeff Markewich, Paul Jaspar, Marion Piper and Trevor Koot
Wayne White (Chairperson), Murray Lang and Al Jacobson (Executive Director/Registrar

Lieutenant Governor-in-Council Appointments
Name
Term Expires
David Chow
June 2014
Paul Jaspar
June 2014
Murray Lang
June 2014
Tim Ward
June 2014

Location
Moose Jaw
Saskatoon
Regina
Saskatoon

Registrant Members
Name
Larry Gingerich
Trevor Koot
Phillip Mack
Jeff Markewich
Anne Odishaw
Marion Piper
Wayne White

Location
Saskatoon
Swift Current
Regina
Moose Jaw
Saskatoon
Lloydminster
Regina

Term Expires
June 30, 2013
June 30, 2016
June 30, 2014
June 30, 2015
June 30, 2013
June 30, 2015
June 30, 2014

Brokerage
Realty Executives Saskatoon
306 Real Estate Inc.
Re/Max Crown Real Estate Ltd.
Realty Executives MJ
Re/Max Saskatoon
Musgrave Agencies Ltd.
Realty Executives White
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Organizational Structure
The Saskatchewan Real Estate Commission is established by
and derives its authority from The Real Estate Act (the Act).

“The
Superintendent
of Real Estate
acts as a liaison
between the
Commission
and the
Government for
changes to the
Act and the
Real Estate
Regulations and
provides
approval for
any necessary
Commission
Bylaw
changes.”

In conjunction with Saskatchewan Justice, the Commission
co-regulates the real estate industry.
The individual
responsible within Saskatchewan Justice for the Commission
is the Superintendent of Real Estate.
The Commission undertakes the day-to-day administration of
all aspects of real estate legislation. The Superintendent of
Real Estate acts as a liaison between the Commission and the
Government for changes to the Act and the Real Estate
Regulations and his approval is also necessary for
Commission Bylaw changes. In addition, the decisions of the
Commission with respect to registration and discipline
matters may be appealed to the Superintendent of Real
Estate.
The staff members report through the Executive Director/
Registrar, to the Commission members on all aspects of its
operations.
The administration of the regulatory requirements of the real
estate industry is done through the Act, the Real Estate
Regulations and the Commission Bylaws. The Act creates
the ability for the Commission to establish, in its bylaws, the
process for the election to the Commission, education
standards for initial and continued registration with the
Commission, fees and assessments to be charged,
maintenance of records, standards of practice and a Code of
Ethics for the industry.
The Commission’s operations are funded from the collection
of registration fees, technology services provided to other
real estate regulatory organizations, administrative fees for
the management of the Real Estate Assurance Fund and the
Interest Bearing Trust Account Fund and special projects
undertaken by the Commission through the Interest Bearing
Trust Account Fund.
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Committees
Brokerage Audit
Committee

Chairperson *
*Paul Jaspar
Trevor Koot
Jeff Markewich
Tim Ward

•

•

•

•
•
•
•

To ensure the audit of all brokerage
trust accounts at least once every
five years;
To ensure the audit of new
brokerages within 18 months of
initial registration;
To review a sampling of completed
audits, as necessary, for compliance
with Saskatchewan real estate
legislation;
To review audit timing and
procedures for future audits;
To review audits, together with
staff, for possible concerns;
To ensure that the audit serves as an
educational tool with brokers; and
To perform such other duties and
tasks assigned to it by the
Commission.

Communication
Committee

Chairperson *
*Larry Gingerich
Paul Jaspar
Tim Ward

•

To develop and implement a
communication plan for the
Saskatchewan Real Estate
Commission.

Education Committee

Chairperson *
*Wayne White
Phillip Mack
Jeff Markewich
Marion Piper

•

To identify issues relating to
the development and delivery
of real estate registration
education;
To make recommendations to
the Commission on issues
concerning the education of
registrants, both pre and post
-registration; and
To perform such other duties and
tasks assigned to it by the
Commission.

•

•

Investigation
Committee

Anne Odishaw
Ron Skinner
Marlene Williamson

• To review/investigate complaints by

taking any steps necessary,
including summoning before it the
registrant whose conduct is the
subject of the complaint.
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Committees (continued)
Legislative
Committee

Chairperson *
*David Chow
Trevor Koot
Anne Odishaw
Ron Skinner

Management
Committee

Chairperson *
*Wayne White
Paul Jaspar
Trevor Koot
Phillip Mack

• To make recommendations to the

Commission on changes to the Act,
regulations, bylaws and policies or
to develop new legislation.
•

•
•

•
•

REIX Advisory Board

Marlene Williamson

REIX Claims
Committee

Dale Ripplinger

To monitor the financial stewardship
of the Saskatchewan Real Estate
Commission, including submitting
to the Commission, prior to June
30th each year, a budget setting out
the details of the estimated revenue
and expenses of the Commission for
the ensuing fiscal year;
To conduct the annual evaluation of
the Executive Director/Registrar;
To act as the liaison with the
executive committee of the
Association of Saskatchewan
REALTORS®;
To make policy recommendations to
the Commission; and
To carry out such other
responsibilities as may from time-totime be delegated to it by the
Commission.

• REIX (Real Estate Insurance

Exchange) is the provider of a
mandatory Errors & Omissions
Insurance program for
Saskatchewan.
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Organizational Chart
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Trend Lines
The operations of the Saskatchewan Real Estate Commission are supervised by the Provincial
Government via the Superintendent of Real Estate of the Financial and Consumer Affairs
Authority. The Commission is not an agent of the Crown nor does it receive any public funds
from the Government of Saskatchewan. Just like other organizations, the Commission must
ensure that it uses all of its resources wisely in order to ensure ongoing sustainability of its
operations. As part of this process, the Commission looks at its strategic plan, current
challenges and opportunities and uses this information to develop the annual budget and to
extrapolate that into the next few years.
This allows the Commission to ensure it addresses its mandate and that it can continue to do so
into the future. The key factors that impact the operations of the Commission (the strategic
plan, historical financial data, registrant data, general economic conditions and changes in the
regulatory environment) are considered in the overall planning process. The Commission
reviews the progress of the strategic plan and the financial results on a regular basis. Because
the Commission is a service organization, the single largest expenditure relates to salaries and
benefits paid out to employees.
As the summary shows, until the 2011 year, the Commission had a surplus of revenue over
expenses. The largest change in Other Revenue reflected the ability of the Commission to use
IBTA funding for approved project work. The decision to proceed with some projects, even
without IBTA funding, was made given the importance of the work and commitments already
in place. Overall, the funds available from IBTA were reduced and the scope of projects
approved were scaled back to ensure long term sustainability of the IBTA funding.
In 2012, the reduction in expenditures related to vacant staff positions and a corresponding
reduction in audit, investigation and hearing expenses.
2013

2012

2011

2010

2009

2008

Registration Revenue

730,779

653,793

580,650

548,080

528,680

587,925

Other Revenue

337,482

340,644

376,618

488,200

624,000

238,430

Total Revenue

1,068,261

994,437

957,268

1,036,280

1,152,065

826,355

Expenditures

913,518

806,929

988,573

803,771

803,573

612,659

Net Revenue

154,743

187,508

(31,305)

232,499

348,492

213,696

1,864,586

1,709,843

1,522,334

1,553,978

1,321,536

973,912

Net Assets
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Brokerage Audit Committee Report
In the Fall of 2012, the Saskatchewan Real Estate Commission entered into an agreement with
Evancic Perrault Robertson (EPR) to conduct brokerage audits on behalf of the Commission.
The existing brokerage audit process was reviewed with EPR and a template was developed to
provide guidance to EPR in conducting the audits. EPR was requested to complete a
minimum of 50 audits per year with the option to conduct those audits as time permitted and at
the convenience of the brokerages.
Upon completion of an audit, EPR was requested to hold a meeting with the broker or branch
manager and provide a summary of the audit results. A written report would be submitted to
the Commission by EPR upon completion of an audit and it would be at the Commission’s
discretion to determine whether or not further follow-up was required by the Commission’s
Legal & Compliance Department.
EPR has sub-contracted to Cogent Business Consulting to facilitate brokerage audits in the
southern half of the province.
On December 12, 2012 correspondence was sent to all brokers requesting that they complete
the 2012 Annual Financial Report regarding their interest bearing trust accounts and property
management operating accounts and submit the report to the Commission office or have it
postmarked prior to 4:30 p.m. on March 15, 2013.
A total of 235 brokerages were required to submit the 2012 Annual Financial Report. Two
hundred and twenty-eight (228) brokerages submitted their reports prior to the March 15th
filing deadline requirements.
Seven brokerages failed to respond and were sent
correspondence reminding them of their responsibility to submit the Annual Financial Report
along with a $300 late filing fee. By May 9, 2013 all seven of these brokerages had submitted
their report and paid the late filing fee.
Administration spent a considerable amount of time in completing the initial review of all
Brokerage’s 2012 Annual Financial Reports and forwarding requests for follow up along with
verbal communication to some brokers as to compliance issues identified through the reports.
A comprehensive analysis was carried out through reviewing the audit files of past years and
comparing overlapping data that flows through the reports from one year to the next.
In essence a mini audit was conducted on all 235 brokerages this year with the annual report
used as the main tool to commence the audit reviews. The following are the results of the
review:
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Brokerage Audit Committee Report
(continued)
Nature of Follow-up

# of Brokerages

182

1.

Total # of Reports that were submitted with no additional follow-up required

2.

Detailed review of reports submitted by property management brokerages was undertaken to ensure compliance – no discrepancies found in the reports

9

3.

Failed to File Report prior to March 15th deadline requirements

7

4.

Opened a new trust account and failed to report it to the Commission within five days

3

5.

Financial Institution is not reporting on the brokerage’s trust account

3

6.

Negative Balance in trust account

2

7.
8.

Failed to complete question #4(a) – Real Estate Trust Liability Listing
Failed to complete question #5 – Reconciliation

1
1

9.

Failed to complete question #6 – Trust Account Activity

13

10.

Failed to complete question #7(a) - # of real estate transactions

2

11.

Failed to include a copy of their December 2012 bank statement with the submission
of their report
Discrepancy between trust liability listing and December 31, 2012 bank balance

11

Total # of Brokerages:

235

12.

1

Through the outsourced audit process and comprehensive review and follow-up by
administration; issues relating to discrepancies in the 2012 Annual Financial Reports were
resolved.
Submitted by Paul Jaspar, Chairperson
Saskatchewan Real Estate Commission Brokerage Audit Committee
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Communication Committee Report
The Saskatchewan Real Estate Commission has identified the need to develop a detailed communication
plan to effectively communicate with various audiences. The Commission has traditionally maintained
somewhat of a low profile amongst its key audiences in communicating the Commission’s role in the
real estate industry. Most of that communication has been focused on registrants acting within a
professional framework and promoting ethical conduct and integrity. Consumers have not been a
primary communication focus of the Commission in the past.
Communication is a fundamental function of the Saskatchewan Real Estate Commission in fulfilling its
mandate. An effective communication plan will identify, establish and maintain mutually beneficial
relationships between the Commission and the various audiences that influence and are affected by the
Commission.
The Communication Committee’s objectives are:
• to develop and communicate a strong positive image for the Saskatchewan Real Estate
Commission;
• to have the Commission recognized as a consumers’ and registrants’ source for real estate issues;
• to structure all Commission communication efforts in a consistent manner and format; and
• to keep stakeholders informed about Commission activities and initiatives;
The vision and mission statements of the Commission are key in any communication plan:
• Mission Statement - “To protect the public interest by ensuring that registrants act within a
professional framework that promotes ethical conduct and integrity and strengthens consumer trust
and confidence.”
• Vision Statement - “To have earned consumer confidence and be recognized as a highly
professional, self-regulating organization that is effective and efficient in establishing and
maintaining high standards of practice in the real estate profession.”
The Commission’s Communication Committee identified a number of audiences for the Commission to
direct its communication initiatives towards. The main groups identified were: Saskatchewan
registrants; consumers; Government; Association of Saskatchewan REALTORS® and local real estate
boards; other regulatory organizations; industry affiliates; and individuals enrolled in Commission
prescribed educational courses.
The Commission’s message in its communication will be consistent in developing the perception by our
audiences that the Commission is:
• providing excellent public protection and is recognized as a highly professional organization;
• perceived as pro-active, knowledgeable, efficient and responsive to consumer concerns; and
• is an effective source for information and problem solving in trades in real estate.
Submitted by Paul Jaspar, Chairperson
Saskatchewan Real Estate Commission Communication Committee
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Education Committee Report
The Saskatchewan Real Estate Commission is in the process of looking at an in-depth review of its education
model. We anticipate the review will identify changes that need to be made such as the requirement of photo
identification, English Language Proficiency and a new format for examinations. A summary of these
initiatives are as follows:
The Commission has adopted a new policy that now requires all students applying to take the mandatory
education courses to provide photo identification. The photo information has been integrated with a joint
database that the Commission maintains with its course provider, The Association of Saskatchewan
REALTORS® (ASR). As the identification is provided at the initial stage of applying for courses, it can be
used to track the student through the various steps until the individual becomes registered and beyond.
The Commission is looking at the options available to establish an English Language Proficiency requirement
to ensure that individuals taking the courses will have a sufficient level of oral and written comprehension of
the English language to serve the Saskatchewan public in trades in real estate.
The Education Committee, in consultation with its Education Provider (ASR) has been reviewing, through
surveys with Subject Matter Experts and a psychometric analysis with the Commission’s examination provider
(Yardstick), the examinations for all the mandatory courses. It is envisioned that once this step is completed
that the Commission will be in a better position to move forward with a new examination format to ensure the
appropriate number of relevant questions exist in the examination bank and that the examination questions can
be correlated to the appropriate learning outcomes, ensuring knowledge is top level.
The Committee is continuing its review of the course content for the mandatory courses and analyzing the
course content to ensure adequate content exists for examination purposes. In addition, the Commission will be
reviewing the course curriculum of other jurisdictions in Canada to assist in incorporating into its courses,
common professional standards from a National perspective. Currently, the Commission has six different
registration courses.
Presently, the Saskatchewan Real Estate Commission is participating in a study being conducted by an
independent consulting firm, eHanlis Inc. on behalf of the Commission’s education provider, ASR. The
purpose of the study will be to determine if ASR will be in a position to provide a flexible delivery system of e
-learning for the future. The Commission anticipates reaching a final discussion on the format of outsourcing
its education needs early in the 2013-14 fiscal year.
The Education Committee in consultation with Financial and Consumer Affairs Authority (FCAA) is
reviewing the jurisdictional examination process now in place for Registrants applying for reciprocity from
other jurisdictions. The Commission has been requested by FCAA to look at the process used in Alberta and
British Columbia for the real estate industry, as neither of these provinces requires a jurisdictional
examination.
As Chairperson of the Education Committee I am very pleased to serve on this very valuable committee and
look forward to an exciting and challenging future in education.
Submitted by Wayne White, Chairperson
Saskatchewan Real Estate Commission Education Committee
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Legislative Committee Report
Introduction:
The Saskatchewan Real Estate Commission was created July 1, 1988 by provincial legislation and became
responsible for the administration of The Real Estate Act, The Real Estate Regulations and the
Commission Bylaws and Policies. The Commission sets educational requirements, provides services that
enhance and improve the industry and enforces standards of conduct.
Since its inception, the Commission’s vision statement has been:
“To have earned consumer confidence and be recognized as a highly professional, selfregulating organization that is effective and efficient in establishing and maintaining high
standards of practice in the real estate profession.”
The mandate of the Legislative Committee is to make recommendations to the Commission for changes to
the Act, the Regulations, the Bylaws and Policies or on new legislation.
Change to Self-Regulatory Legislation:
The Commission has the ability to make changes to the Bylaws within a relatively short period of time
and thus can be responsive to a changing environment. To review and make revisions to the Act is a
major undertaking for both the Commission and the industry. As a result, the Commission adopted the
following policy:
• changes to the Act will be considered in the context of the Commission’s mandate;
• events that may prompt the Commission to consider a review of legislation include: a decision of a
hearing or appeal panel, a court case, a legal opinion, a change in federal or provincial legislation or
an emerging issue significantly impacting industry practices or consumers;
• a review of the Act will include a consultation process that invites input from industry organizations,
individual industry members, the public and government;
• a review of the Act will be based on relevant information and will include a consideration of industry
research and experience, the research and experience of other regulators, applicable court cases and
information from the Commission’s own experiences in the administration of the Act; and
• a review of the Act will be carried out by the Legislative Committee appointed by the Commission
and, to the extent possible, the committee will preserve the Commission’s philosophy of research,
consultation and an information-based approach to the development of recommendations for change.
A self-regulatory approach to real estate regulation in Saskatchewan will more closely follow that of other
professions, and it will better harmonize Saskatchewan with other real estate regulatory bodies in Canada,
such as in Alberta and British Columbia. Saskatchewan has licensing reciprocity with both of those
provinces, and transitioning to a similar system of self-regulation is a significant step forward in the effort
to harmonize in accordance with the New West Partnership Trade Agreement (NWPTA) and the
Agreement on Internal Trade (AIT) as it pertains to labour mobility.
As such, the Legislative Committee has undertaken a review and revision of the Act, Regulations, and
Bylaws. In addition, the Committee is drafting the Commission Rules in order that the Act, Regulations,
Bylaws and Rules in Saskatchewan can be aligned with the western provinces that have a similar structure
for their legislation.
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Legislative Committee Report (continued)
As part of this process, members of the Commission held meetings with the Financial and Consumer
Affairs Authority of Saskatchewan, which is the branch of provincial government currently responsible
to oversee the Saskatchewan Real Estate Commission, and will be responsible, at least in part, for the
submission and approval of the proposed new legislation.
After completing the initial drafts and justifications for implementation of a new Act, Regulations,
Bylaws and Rules, it is the position of the Committee to have the same in place by 2017. This is a
major undertaking on behalf of the Commission and the Legislative Committee, but one that is viewed
as necessary given that the Act was last amended in 2005.
The ability to complete this project was strengthened by the expansion of the Legal and Compliance
department of the Commission. The Compliance department now includes a Legal and Compliance
Manager, a Compliance Officer and a Legal Assistant, all of who have legal training and background.
Current Regulatory Changes:
On April 24, 2013, Bylaw 401 (with respect to registration fees) and Schedule A to the Bylaws (with
respect to the travel expense policy) were approved by the Superintendent of Real Estate. Those
changes have been implemented and the following Bylaw and Schedule are now in place:
Bylaw 401 - The annual registration fee for an individual applying:
(a)
from July 1st to March 31st inclusive shall be:
(i)
Brokerage .......................................................... $215.00
(ii)
Broker .............................................................. $330.00
(iii)
Branch Manager .................................................. $330.00
(iv)
Associate Broker .................................................. $330.00
(v)
Salesperson ........................................................ $330.00
(b)

from April 1st to June 30th inclusive:
(i)
(ii)
(iii)
(iv)
(v)

(c)

Brokerage .......................................................... $100.00
Broker .............................................................. $100.00
Branch Manager .................................................. $100.00
Associate Broker .................................................. $100.00
Salesperson ........................................................ $100.00

from July 1st to June 30th inclusive:
(i)

Re-registration (broker, branch manager, associate broker or salesperson) in the
current registration year…………………...………………….$100.00
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Legislative Committee Report (continued)
SCHEDULE A
TRAVEL AND OTHER EXPENSE POLICY
1. Commission members attending a regular Commission meeting or a committee meeting, including
travel time will be compensated at a per diem rate of $350 per day. For meetings less than four
hours in duration, a per diem rate of $50 per hour will be paid.
2. Individuals other than Commission members serving as members on a Hearing Committee will be
compensated at a per diem rate of $50 per hour, including travel time, to a maximum of $350 per
day.
3. The Commission Chairperson attending a regular Commission meeting, annual meeting or strategic
planning meeting including travel time; will be compensated at a per diem rate of $550 per day. For
meetings less than four hours in duration, a per diem rate of $79 per hour will be paid.
4. A Committee Chairperson attending a committee meeting including travel time; will be compensated
at a per diem rate of $450 per day. For meetings less than four hours in duration, a per diem rate of
$65 per hour will be paid.
5. The Commission Chairperson or Committee Chairperson attending a conference, training course or
other Commission business including travel time will be compensated at a per diem rate of $350 per
day.
6. Where a Commission member (excluding the Commission Chairperson) spends time on Commission
business including attendance at a conference that is authorized by the Commission, the member will
be compensated at a per diem rate of $50 per hour, including travel time, to a maximum of $350 per
day.
7. A claim for meals can be made by Commission members if departure for attendance at any
Commission meeting, Committee meeting, Commission approved business or professional
development is earlier or return time is later than the times indicated below. Meal claims are not paid
to a Commission member if the meal is provided or available at no cost to the member.
Departure Time
Return Time
7:30 a.m.
8:30 a.m.
$15.00/Breakfast
11:30 a.m.
12:30 p.m.
$20.00/Lunch
5:30 p.m.
6:30 p.m.
$35.00/Dinner
8. The claim allowed for travel by automobile is $.50/kilometre.
9. Commission members will be compensated the actual charges for one night accommodation for a
regular Commission meeting or a committee meeting to a reasonable rate per day plus taxes
(supported by a receipt), if travel is beyond 300 km or attendance is required prior to 10:00 a.m.
10. Commission members will be compensated for other incidental expenses (i.e. telephone calls,
parking, etc.) as authorized by the Commission.
11. Compensation for other expenses will also be allowed as prescribed in the Commission’s annual
budget.
Submitted by Dave Chow, Chairperson
Saskatchewan Real Estate Commission Legislative Committee
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Assurance Fund Report
The Saskatchewan Real Estate Commission is responsible for
the administration of the Real Estate Assurance Fund (REAF).
The REAF was established to provide financial protection to
consumers where they have suffered a loss as a result of a
deficiency in the money held in trust by a brokerage in
connection with a trade in real estate.
The REAF is funded by the investment of money in the REAF
account. The funds are gathered based on a levy per registrant
at his/her time of initial application for registration with the
Commission and upon renewal each year for each registrant.
The Commission may make payment to a consumer from the
REAF for, in the opinion of the Commission, a valid claim. If
a claim against a brokerage is disputed by the brokerage, the
claimant must obtain a judgment against the brokerage. The
maximum claim under the REAF is $25,000. The maximum of
the aggregate of claims for one brokerage is $50,000. Where
the aggregate of all valid claims against one brokerage exceeds
$50,000, the claims are paid on a pro-rata basis. A claimant
has two years from the date of the deposit with the brokerage to
make a claim with the Commission.
The Commission is of the opinion that it would be prudent to
increase the balance in the REAF to $350,000 over the next
few years. This would ensure that there is enough money in
the fund to enable payment to consumers for future potential
claims, provide funding for the annual administrative fee and to
keep the assessment of a levy on registrants at a lower rate over
a longer period. This would avoid having a significant
reassessment over one or two years. The financial report for
the REAF is included in the financial statements section of this
report.
There were no payments made out of the Real Estate Assurance
Fund for the 2012-2013 fiscal year.

“If a claim
against a
brokerage is
disputed by the
brokerage, the
claimant must
obtain a
judgment
against the
brokerage.”
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Compliance Report
1. Introduction:
The Legal and Compliance Manager position began with the Saskatchewan Real Estate
Commission on September 6, 2011 and is responsible for leading and managing all legal and
compliance functions of the Commission. This includes working with the public, external
agencies and the registrants to ensure compliance with The Real Estate Act, its Regulations, and
the Commission Bylaws.
2. Complaint Information:
During the past year, complaints were received against ninety-eight (98) individuals and files
were opened by the Saskatchewan Real Estate Commission. The complaints were made against
the following parties:
Salespeople
Brokers
Brokerages
Associate Brokers
Non-Registrants
Branch Managers

48
29
4
6
9
2

or
or
or
or
or
or

49%
30%
4%
6%
9%
2%

The complaints opened by the Commission in the past year were from the following sources:
General Public
Registrants
Commission
Boards
Anonymous

66
22
8
0
2

or
or
or
or
or

68%
22%
8%
0%
2%

As of June 30, 2013 there were ninety-two (92) complaints made that were still open and either
under investigation or proceeding to hearings. The June 30, 2012 report stated there was a total
of sixty-three (63) active files. From July 1, 2012 to year end, fifty-nine (59) new files were
opened. From January 1 to June 30, 2013, there were thirty-nine (39) new files opened. In
summary, the Commission was able to resolve sixty (68) complaint matters during the twelve
(12) months leading up to this report.
The Commission resolved eight (8) matters by way of hearings this year. Two (2) matters were
appealed to the Superintendent’s Office and the Financial and Consumer Affairs Authority. We
have been advised that a decision will be rendered by the end of September, 2013 in one matter,
while the other appeal was withdrawn upon the Commission filing its written materials in
advance of the hearing.
As in previous years, complaints from the public tend to involve alleged misrepresentation by
either the sellers or the Registrants and the professionalism of Registrants. The majority of
complaints from within the industry involve advertising concerns and again, the level of
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Compliance Report (continued)
professionalism displayed between industry members. An emerging issue from the both inside
the industry and from the general public are the problems created when a party to the transaction,
whether the buyer, seller, or Registrant has English as a second language.
The Commission will continue to focus on Broker supervision in the complaint and investigation
process, and where it is shown that a Broker could have done more, or a broker failed in his/her
supervisory role, then they are added as a party to the complaint.
3. Information for the Public:
A list of frequently asked questions and the Complaint Form are available on the Commission’s
website (www.srec.ca). The form provides complainants with the ability to document a
complaint and provide supporting documentation that is often required for an investigation.
The Complaint form is undergoing changes and will soon be available to complete in an online
format. The form itself was revised to accommodate new 10-digit telephone numbers and more
electronic contact information. The form can be submitted online, via fax, regular mail or by
email.
4. Compliance Department:
The Compliance Officer is set to begin articling in September, 2013. It is expected that Ms.
Criddle will be away for approximately twelve months, before returning to the Commission as a
member of the Law Society of Saskatchewan.
The Compliance Department Legal Assistant was hired in May, 2013 and is assisting in the dayto-day operations. As anticipated, the Legal Assistant position has enabled the Commission to
deal with all matters and responsibilities more efficiently and with a decreased demand on other
staff and resources. The Compliance Department is streamlining the complaint process with
templates for correspondence and implementing new file tracking systems to ensure timely case
management.

5. Training and Education:
The Legal and Compliance Manager, as a member of the Law Society of Saskatchewan, is
required to complete thirty-six (36) hours of “Accredited CPD Activities” in the three-year term
commencing January 1, 2010 and ending December 31, 2012. Not less than six (6) hours of the
required thirty-six (36) hours must pertain primarily to any one or any combination of the
following topics (“Ethics Hours”): Professional responsibility; Ethics; Practice standards; The
Code of Professional Conduct; Conflict of Interest; Rules of the Law Society; Client care and
relations; and/or Practice management. These CPD activities were completed and the twelve
(12) hours required annually have been obtained for the current calendar year. These
requirements will also exist for the Compliance Officer position on the completion of the articling
program.
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Interest Bearing Trust Account Reports
The Saskatchewan Real Estate Commission established, as one of its
mandates, the improvement in professionalism and education of all
registrants. In accomplishment of this long-term objective, during
the 2012-2013 registration year, the Commission developed projects
that fell within the parameters of Section 72 of The Real Estate Act.
A summary of those projects is as follows:

“The
Commission
developed
projects that fell
within the
parameters of
Section 72 of
The Act.”

Project # 1 – The Register Newsletter
One of the Saskatchewan Real Estate Commission’s primary continuing education tools to existing registrants is The Register newsletter.
Through The Register, registrants are informed, in a timely manner,
of legislative changes recently implemented, best practice guidelines
for trading in real estate, emerging issues affecting the industry and
consumers trading in real estate, compliance issues and recent decisions of professional misconduct or professional incompetence.
The Register is composed of articles authored by Commission staff
and from outside sources. The Register is published four times a year
and provided to all registrants, other real estate regulatory organizations in North America, government agencies and other interested
parties.
The cost to publish the newsletter including development, printing
and distribution is approximately $10,615 annually. The request for
funding this education project pursuant to 72(a) of The Real Estate
Act is $5,000.
Project # 2 – Audit of Trust Accounts
The auditing of brokerage’s trust accounts serves two important functions. It provides for the timely auditing of brokerage trust accounts
to ensure all money received in connection with a trade in real estate
by a brokerage on behalf of others is accounted for, deposited into
the trust account in a timely manner and has been disbursed in accordance with the terms of trust. Secondly, it provides a continuing
education opportunity for the Commission’s compliance auditor reviewing selected transaction files of the brokerage and providing input to the broker, salespeople and administrative personal of the brokerage on potential compliance issues and real estate legislation.
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Interest Bearing Trust Account Report (continued)
This project includes a staff position as auditor with the Saskatchewan Real Estate Commission to accomplish goals in the audit process.
The total estimated cost for this project is $91,300. The request for funding this continuing
education, audit and investigation of trust account project pursuant to 72(a) and (d) of The
Real Estate Act is $50,000 annually.
Project # 3 – Commission Continuing Professional Development & Examination Development
The Commission staff members work closely with the Association of Saskatchewan REALTORS® (Association) staff to develop the annual Continuing Professional Development
(CPD) course and changes affecting other registration courses. The Commission researches
issues and provides input to the Association for the course content of all registration courses
in addition to the research done by the Association. The Association consults with the Commission staff on all aspects of the development of the courses.
This project provides the ability to conduct research and provide timely continuing education
to registrants on new and emerging issues and assists in ensuring the existing courses remain
current.
The total estimated cost for this project is $16,500. The request for funding this research
and continuing education project pursuant to 72(a) and (b) of The Real Estate Act is $5,000.
Project #4 - Harmonization of Education
The Commission is working to standardize the pre-registration education courses with other
jurisdictions. Initiatives are being undertaken to become more in line with the labour mobility requirements established by both the Federal and Provincial jurisdictions. The various
mandatory education courses as identified in the bylaws will remain in place. The concept is
to change each course to a modular design that will align with each chapter in each
course. This will add flexibility to offer a particular module if required from a disciplinary
prospective to address the specific improvements required by a registrant as a result of a violation. The modular concept would offer the benefit of changes only the required to the
modules that need to be updated instead of revising the complete course. The modules will
be digitized for a more efficient on-line presentation. The Commission is working to align
the examinations with the learning outcomes and ensure course content is sufficient to meet
the required learning outcomes that have been established.
The Commission is presently undertaking a psychometric evaluation of the examinations in
place to ensure the questions are sufficient to determine the registrant has the required com-
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Interest Bearing Trust Account Report (continued)
petencies to adequately provide real estate trades to the public. It is anticipated that the data
bank of questions will have to be increased to provide adequate random questions for the various examination topics. It is anticipated that the project will take approximately two years to
complete.
The estimated cost for the first year of the project is $68,000. The request for funding this
education project pursuant to 72(a) of the Real Estate Act is $30,000 for the first year and
$20,000 for the second year.
Project #5 – Continuing Professional Development Curriculum
This project will culminate in the development and administration of the new Continuing Professional Development (CPD) course in each registration year. This course will provide education on new and emerging issues to enhance existing skills and knowledge of practicing registrants thereby improving consumer protection.
The total estimated cost for this project is $40,000. The request for funding of this education
project pursuant to 72(a) of The Real Estate Act is $30,000 for the first year and $40,000 for
the following four years.
Project #6 – Ongoing Registration Course Updates
This project involves the ongoing revision and updating of the required registration courses.
This will ensure that all registration material remains current with the trends in real estate and
legislation.
The registration courses impacted by this project are:
Real Estate as a Professional Career
Residential Real Estate as a Professional Career
Commercial Real Estate as a Professional Career
Farm Real Estate as a Professional Career
Property Management as a Professional Career
Real Estate Office Management and Brokerage
Real Estate Practice in Saskatchewan
The total estimated cost for this project is $48,150. The request for funding of this education
project pursuant to 72(a) of The Real Estate Act is $10,000 for the first year and $20,000 for
the following four years.
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Registration Report
The Saskatchewan Real Estate Commission is responsible to maintain a register of persons trading in
real estate and require registration pursuant to The Real Estate Act. The Commission maintains this
register through an Internet-based computer program called SREC On-Line. The Commission’s register of all brokerages, brokers, branch managers, associate brokers and salespeople is available to the
public and the industry through the Commission’s Internet website at www.srec.ca. A search may be
done by a registrant’s last name or you may want to do a search of all registrants in a certain centre.
The information on this search is real time.
A total of 40 individuals applied for initial registration between April 1 and June 30 and were therefore exempt from the 2012-2013 CPD requirement. They also received a discount in their registration
fees from $690 down to $300 for the remainder of the registration year. There were 67 individuals
who applied between April 1 and June 30th last year.
As of May 31, 2013 there were fifty-eight (45 last year) individuals still registered who had not completed the 2012-2013 CPD course. E-mail correspondence was sent to these registrants outlining the
requirements for registration renewal at July 1st (i.e. completion of the CPD course, written request
for an extension and payment of the $300 extension fee). Twenty-eight of these fifty-eight terminated
their registration at June 30th and will be required to complete the 2012-2013 CPD on-line prior to being granted reinstatement of their registration. Thirty individuals requested and were granted an extension. These thirty individuals completed the on-line course prior to June 30th and were thereby eligible to renew their registration for July 1st.
The on-line registration renewal process went smoothly this year. Throughout the month of June numerous phone calls were dealt with to assist registrants who had misplaced their log-in information
and required assistance with the process.
By midnight on June 30th there were 43 individuals who had not yet logged onto the Internet to process
their registration renewal for July 1st . Of these 43 individuals, sixteen reinstated their registration at a
later date and 27 are currently still not registered to trade in real estate.
As of June 30, 2013 a total of 202 registrants had applied to the Commission for approval of a professional corporation name. The Commission granted approval to 192 of those names. Ten name requests were denied as a result of the improper structure of the name. A professional corporation name
must contain the name of the registrant followed by one of these two descriptors (Realty or Real Estate) and one of the following extensions: Prof. Corp.; Professional Corporation; P.C. Inc.; or P.C.
Ltd. To date, a total of 168 professional corporation permits have been granted. At this time, the
Commission is awaiting permit applications from 24 registrants.
On June 30, 1990 the industry had 1,784 registrants; thereafter, we saw a continuous decline to a low
of 1,264 in 2006. As of July 31, 2013 there were a total of 1,863 individuals registered to trade in
real estate in Saskatchewan.
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Profile of Saskatchewan’s Registrants
Information based on 1862 registrants in Saskatchewan
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SASKATCHEWAN REAL ESTATE
COMMISSION
237 Robin Crescent
Saskatoon, SK
S7L 6M8
Phone: 306-374-5233
Fax: 306-373-2295
Toll Free: 1-877-700-5233

We’re on the web:
www.srec.ca

The Saskatchewan Real Estate
Commission is an independent, nongovernmental agency, responsible for the
regulation of the real estate industry.
The Commission is mandated to protect
consumers and to provide services that
enhance and improve the industry and the
business of industry members.

