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In This Issue
Each issue of The Register is designed to focus on trending issues in the real estate industry of Saskatchewan as well as offer
educational moments and registrant-specific information and reminders. In this edition, we have included several reminders and
discuss issues of import to the industry.
1) The annual Commission member election for 2019 was for Region 1, Saskatoon. Nominations for the 2 available positions
were open from January 15 to February 15, 2019. See details on page 2.
2) What is appropriate when advertising property? Instances of non-compliant advertising are discussed on page 2.
3) If you are a broker, don’t forget to file your online Annual Financial Report by March 15th! Information on page 4.
4) Still confused about which organization does what in our industry? We have broken it down for you on pages 6 & 7.
5) The Commission and UBC Sauder have launched the new education program. Read the update on page 10.

We are very interested in hearing from our registrants. What information do you need? What would be helpful? As always, please
do not hesitate to contact us with any questions, concerns, or ideas you might have. Feel free to share our newsletters with those
who may be interested.
We hope you enjoy this issue!
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Cooperation, clarity and commitment: the triad of effective management for the real estate industry.
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Commission Member Elections - Region 1, Saskatoon
Pursuant to Section 6 of The Real Estate Act and Bylaw 216.2, the Commission is made up of 11 members,
six of whom are elected by other industry members, representing each of three regions: Region 1 –
Saskatoon, Region 2 – Regina, and Region 3 – Rural (all areas of the province outside of Saskatoon and
Regina). Elected members serve a three-year term commencing July 1st following the election.

This Year’s Election

Presently, Region 1 is represented on the Commission by Al Myers and Wayne Zuk. The current term of
office for both expires on June 30, 2019.
Al Myers was first elected to the Commission in September of 2014 and is completing his second term.
Wayne Zuk was appointed by ASR in May 2018 to fill in for Dave Hepburn upon his retirement. We would
like to take this opportunity to thank both members for their generous gift of time and commitment to the
Commission and the industry.

Election Process

Nomination forms were distributed in January to all registrants in Region 3 and an open call for nominations
was made. Candidates had to be a registrant with a brokerage in Region 3 in order to qualify to be
nominated for election in the region.
Two nominees were submitted for the two available positions:
 Wayne Zuk is a long-standing registrant and is currently the broker for Realty Executives of Saskatoon.
Mr. Zuk was a member of the Commission previously from July 1991 to June 1999 and spent some time
as Vice-Chair. In July 2018, he was again asked to step into the role in order to fill a vacancy. We are
happy to welcome him back to the table and offer our congratulations at his acclimation.
 Cam Bristow has served the industry since 2012 and is a salesperson with Colliers McClocklin
Real Estate Corp. in Saskatoon. We would like to extend our congratulations on his acclimation, and look
forward to working with him on the Commission. A sincere thank you to Mr. Bristow for being willing to
offer his time and energy to his industry in his new position with the Commission.
For further information with respect to Commission makeup and the election process, please refer to Section
6 of The Real Estate Act and to Part 2 of the Commission Bylaws.
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Manipulating Images Used in Advertising
Bylaw 726 prohibits a registrant from undertaking or authorizing an advertisement that is false, inaccurate,
or reasonably capable of misleading the recipient or intended recipient.
This prohibition also applies to ay pictures or graphics that accompany listings of properties for sale.
Marketing a property effectively means making sure that buyers see its full potential. To this end,
professional photographers and companies that offer staging services have become an integral part of
advertising for many registrants.
There is a line, however, between staging a property in a manner that best showcases its features and
using software to enhance or retouch pictures of a property in order to eliminate evidence of damage and
other defects. While registrants listing properties for sale want to put a property’s best foot forward in their
advertising, using Photoshop or other digital image manipulation software to improve a property is not
appropriate and may be found to constitute a breach of Bylaw 726.
Potential buyers should be able to believe their eyes when they look at the advertisements registrants are
creating to market their listings.

Expiry of Authorization to Advertise a Property for Sale
In recent years, registrants have turned increasingly to various social media to ensure their advertising is
reaching the greatest number of potential buyers. Some online advertising platforms take listing data
directly from the MLS® System and, as such, are updated automatically to remove these listings when the
listings come off of the MLS® System as a result of a sale or the expiry of the brokerage contract.
Bylaw 727 prohibits registrants from advertising properties for sale or sold unless written authorization has
been obtained from the owner or the owner’s lawful representative to do so. Unless expressly stipulated in
the document, this authorization is not indefinite and will expire alongside the authorizing document or in
accordance with the property owner’s instructions.
While some online advertising services are automatically updated to remove advertisements that relate to
expired listings, other social media, such as YouTube or Facebook, are not. It is up to the registrant who
operates each page, site or profile to ensure that advertisements relating to expired listings or properties
that have sold are not left up indefinitely, as failing to remove these advertisements could constitute a
breach of Bylaw 727. There could also be issues under Bylaw 726 as an advertisement that indicates a
property is available for sale when, in fact, it is no longer listed or has already been sold could be deemed
to be inaccurate or misleading.
As such, registrants should be reviewing their websites and other social media regularly to ensure that
advertisements relating to expired listings or properties that have already been sold are removed within a
reasonable period of time.
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Brokerage Annual Financial Reporting
Submit by March 15, 2019!
It’s preparation time for annual financial reporting by brokerages.
The Legislation:
The Commission’s mandate includes consumer protection. Annual Financial Reports (AFR), from
brokerages are an essential part of this protection. The AFR allows the Commission to review how
brokerages are managing the funds entrusted to them.
The Real Estate Act stipulates that all brokerages are required to maintain an interest bearing trust
account (IBTA), for monies received in trust for a trade in real estate. Bylaw 606 states all brokerages
must file an annual financial report for the previous calendar year with the Commission. The purpose of
these reports is to communicate to the Commission a summary of the brokerage's operations over the
past calendar year. The Commission conducts audits on these accounts to ensure compliance with the
Act.

Online Filing:
To file your brokerage's report, sign into your brokerage screen where you normally conduct such
transactions as adding salespersons. The top section of the page is related to the brokerage. Look to
the far right for the Actions box and click on the drop down menu. “File annual financial report” is the
selection you are looking for; press the GO button. The Commission has posted an instructional guide on
the bottom right of your brokerage screen for assistance with the process.
From you broker page on the SREC database, go to Forms > Trust Account Forms > Annual Financial
Report Guide.
Reports for the 2018 year must be filed on or prior to March 15, 2019.
The report is not considered complete until all requested and supporting documentation is received (or
post marked on or prior to March 15, 2019) by the Commission. Documentation may be clearly scanned
as PDFs and emailed to info@srec.ca . You may also submit via fax to (306)373-2295 or mail to 237
Robin Crescent, Saskatoon, SK S7L 6M8. Whichever method you choose to submit your
documentation, please send ONE copy only. You should retain all originals with your file records.

Late Submission:
In accordance with Commission Bylaw 407, a late submission fee of $1,500.00 will be levied against
each brokerage whose complete report and supporting documentation are received dated/postmarked
after March 15, 2019.

Reminder:

AFRs must be supported by appropriate documentation, including the brokerage’s Corporate Profile
Report from the ICS and a bank statement for each trust account that shows the account balance
as at December 31, 2018 (not earlier). Letters from lawyers or banks do not meet this
qualification.
If you have any questions, concerns or difficulties regarding the filing process, please contact Gail
Armstrong at info@srec.ca.
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New Education Program Update
New Education Program Provider:
The Commission engaged the services of the University of British Columbia’s
Sauder School of Business, Real Estate Division (UBC Sauder), as our
mandatory education provider effective January 1, 2019. Across Canada,
jurisdictions have faced criticism about the real estate industry and the
regulation of that industry. Included in the public outcry is the call for higher
standards of professionalism and industry education. The Commission’s new
education program addresses both of these issues.
Pre-Registration Education:
UBC Sauder has created a web-based portal for all students to access
mandatory courses, study guides, resource materials, tutorials, videos, etc.
The pre-registration learning path and course offerings, while updated, remain
the same, as do the course titles. Please see the Commission’s Learning
Path diagram on both websites for details.
The biggest changes that have occurred are to content organization and
course and exam delivery. All courses are now online and include hardcopy
manuals, 24/7 tutorial assistance, and multiple additional resources. Students
have access to the full range of services that UBC Sauder provides as a
nationally-recognized professional educational institution.
Intermittent practical assignments have been added to each of the courses,
which must be completed before students register for their final exams. The
delivery of final exams has changed as well. They are now available in 3
locations (Saskatoon, Regina and Melfort) at 5 specific times of the year (at
present), and are taken on paper and pencil forms. Exam security has been
increased by having them sent to an independent professional body for
analysis and assessment. Results are returned to the student in about 2-3
weeks. This process is designed not only to improve exam security, but to
meet or exceed education best-practice standards.

Continuing Professional Development:
As with pre-registration education, CPD is also available through UBC
Sauder’s web-based portal. Registrants may purchase their CPD through
UBC Sauder’s website at any time in order to fulfill their annual CPD
requirement. CPD consists of a choice of three courses, all of which are
completed online.
The Commission and UBC Sauder are committed to offering the best quality
educational program possible and all aspects of course design and delivery
are being carefully reviewed. Feedback from participants is encouraged.
Please fill out the online CPD questionnaire through your Course Resources
webpage under the “Course History” link.
While all of the changes we would like to see to the program may not be
made within this first year, registrants can be confident that the Commission
and UBC Sauder are assessing course performance and looking for feedback
as we progress.

2019 Dates to
Remember
March 15
Brokerage Annual
Financial Reports due
March 8 (Regina)
June 6 (Saskatoon)
Regular Commission
meetings
April 8
Region 1, Saskatoon
Commission member
election
June 6 - 8
Real Estate
Regulators of Canada
(RERC) Conference
(Vancouver, BC)

May 16-June 30
Registration renewals
May 31
CPD completion
deadline
July 1
Registration year
begins
Oct. 15-Dec. 31
Professional
Corporation permit
renewals

The end result? Improved education, which improves professionalism in the
industry.
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Compliance & Discipline
The Commission’s Investigation and Hearing Committees and the Legal & Compliance Department
continue to work diligently managing numerous complaints and investigations. The results of such
diligence are can be seen following. The Consent Order option to a formal hearing continues to be an
effective and efficient method to closing complaint files.
The Consent Order process allows registrant(s) involved in a complaint to more efficiently deal with the
breach and resultant sanction(s), and avoid the costs and time inherent in the formal hearing process.
Registrants are encouraged to review the elements of the discipline process on our website (Commission
Discipline Process), which includes a simplified diagram explaining the steps involved.

Below is a brief summary of each decision (listed numerically), with its direct link. As always, full
summaries can be found through our website (posted for three years), or on CanLII (posted indefinitely).

2013-09A Carmen Hamilton: On January 11, 2019, Ms. Hamilton was issued an order of reprimand
and a $1,500 fine for breaching Bylaw 727 by advertising a property for sale without written authorization
from the owners.
2013-61 Aideen Zareh: On January 28, 2019, Mr. Zareh was issued an order of reprimand and a
$4,000 fine for breaching Bylaw 730(f) by failing to use the mandatory Disclosure of Interest in Trade
form.

2015-25 Janet Lutz: On January 11, 2019, Ms. Lutz was issued an order of reprimand and a $1,250
fine for breaching s. 58(1)(b)(ii) of The Real Estate Act by drafting an offer to purchase that inaccurately
named the seller.
2016-28 Sylvia Sanderson: On January 28, 2019, Ms. Sanderson was issued an order of reprimand
and a $1,500 fine for breaching Bylaw 702 by failing to protect and promote the interests of her clients
and failing to deal fairly with all other parties, by allowing her seller clients to sign acceptance of an offer
from a buyer before first withdrawing a counter offer that had already been made to another buyer.
2016-34 Jayson Elenko: On January 11, 2019, Mr. Elenko was issued an order of reprimand and:

a $1,250 fine for breaching s. 53(2) of The Real Estate Act by trading in real estate other than for or on
behalf of his brokerage;

a $1,500 fine for breaching Bylaw 730(e) by failing to use the mandatory Notice to Remove
Condition(s) on Residential Contract of Purchase and sale; and

a $1,250 fine for breaching Bylaw 730(f) by failing to use the mandatory Disclosure of Interest in Trade
form.

Important Note
Questions? Contact the Commission’s Legal & Compliance department at compliance@srec.ca, or
call 306-374-5233.
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Compliance & Discipline
2016-60 May Liang: On November 13, 2018, Ms. Liang was issued an order of reprimand and:

a $2,000 fine for breaching s. 39(1)(c) of The Real Estate Act by breaching the terms or restrictions to
which her registration was subject by trading in property management when her registration was
limited to trades in residential and commercial real estate;

a $2,000 fine for breaching s. 53(2) of the Act by trading other than for or on behalf of the brokerage
stated on her certificate of registration; and

a $2,000 fine for breaching s. 70 of the Act by failing to pay money received in connection with a trade
in real estate to her brokerage.
2017-01 Shahzad Ahmed: On November 13, 2018, Mr. Ahmed was issued an order of reprimand and a
$1,500 fine for breaching Bylaw 702 by failing to protect and promote the interests of his client.
2017-31 David Rempel: On November 13, 2018, Mr. Rempel was issued an order of reprimand and
a $1,000 fine for breaching Bylaw 710 by failing to provide a copy of a written offer to purchase to his colisting agent and one of the sellers.
2017-52 Barry Chilliak: On February 7, 2019, Mr. Chilliak was issued an order of reprimand and:

a $1,000 fine for breaching Bylaw 725.2 by failing to provide the seller with a Disclosure of Interest in
Trade form disclosing the fact that he was providing real estate services to an immediate family
member; and

a $1,250 fine for breaching s. 58(4) of The Real Estate Act by signing a counter offer on behalf of his
seller client.

2017-80 Cristopher (Shawn) Fay: On January 11, 2019, Mr. Fay was issued an order of reprimand
and a $1,500 fine for breaching Bylaw 702.1 by conducting himself unprofessionally and in a manner
unbecoming of a registrant by pressuring his client to pay an invoice that was not supported by a written
agreement between the parties, by threatening to register a caveat against his client’s property, and by
discrediting the services rendered by his client’s legal counsel.
2017-85 Dale Dodman: On January 29, 2019, Ms. Dodman was issued an order of reprimand and:

a $1,000 fine for breaching Bylaw 723(i) by failing to notify the Commission within five days of her
conviction for offences under the Income Tax Act and Excise Tax Act; and

a $2,500 fine for breaching s. 8(4) of The Real Estate Regulations by failing to provide substantive
responses to requests for information from a Review Officer of the Commission.

2018-26 Eldon Lautermilch: On January 28, 2019, Mr. Lautermilch was issued an order of
reprimand and a $1,750 fine for breaching Bylaw 726(c) by authorizing the publication of an
advertisement that included information that was reasonably capable of misleading the recipient or
intended recipient.
2018-27 David Rempel: On November 13, 2018, Mr. Rempel was issued an order of reprimand and a
$2,000 fine for breaching Bylaw 727 by listing a property without obtaining written authorization from all
owners on title.
2018-41 Carmen Campbell: On January 29, 2019, Ms. Campbell was issued an order of reprimand
and a $1,250 fine for breaching Bylaw 702 by failing to protect and promote the interests of her clients by
missing a time-sensitive email.
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Who Does What?

Understanding the Differences between the Commission, the Association,
& the Superintendent of Real Estate
The Saskatchewan Real Estate Commission (SREC)
The Saskatchewan Real Estate Commission (the Commission), is the regulatory body for real estate in the
province of Saskatchewan. Its mission is,
“To protect the public interest by ensuring that registrants act within a professional framework that promotes
ethical conduct and integrity and strengthens consumer trust and confidence.”
What exactly does that mean?
It means that the Commission ensures the public is protected during real estate transactions. In order to
protect the public, the Commission must ensure that all real estate practitioners are correctly educated,
registered, and following the standards of practice as outlined in The Real Estate Act, its Regulations and the
Commission’s Bylaws.
Education:
All individuals wishing to become real estate practitioners must complete the mandatory pre-registration
training. Details are on the website: http://www.srec.ca/edctnguide.asp.
In addition, in order to maintain registration, all registrants must complete mandatory annual continuing
professional development (CPD). See website for information: http://www.srec.ca/reginfocpd.asp.
The Commission has contracted the UBC Sauder School of Business, Real Estate Division to provide the
complete mandatory education program. UBC Sauder
Registration:
All individuals who have successfully completed the mandatory pre-registration education can apply for
registration with the Commission. Applicants must meet several requirements before registration is granted.
The application process is described in detail on the webpage: http://www.srec.ca/reginforegin.asp.
Regulation:
The Commission enacts bylaws to ensure all registrants act in a professional manner while protecting the
public interest. It investigates all complaints regarding registrants and possible contraventions of the
legislation. If an investigation shows a registrant has indeed breached legislation and failed to act in the best
interests of the public, the Commission will proceed with the discipline and hearing process.
Commission Contact Information:
See Contact Us on our webpage for details.
Website: www.srec.ca
Twitter: @SREC_comm
UBC Sauder Contact Information:
1-888-776-7733
saskinfo@sauder.ubc.ca
www.sauder.ubc.ca
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The Association of Saskatchewan REALTORS® (ASR)
The Association of Saskatchewan REALTORS® (the Association/ASR), is a voluntary membership body for
registrants. Membership with the Association is not required to be a registrant, but each real estate board and
brokerage has its own rules about salesperson membership.
The Association is the provincial representative of the national membership body, the Canadian Real Estate
Association (CREA), and as such, also supports the local boards across Saskatchewan. Through membership with CREA and the Association, REALTORS® have access to the Multiple Listing Service® (MLS®), which
is available exclusively to members, educational opportunities, and other membership support services.
REALTOR® is a registered and trademarked name used only by those who have membership with CREA.
The Association does not regulate or oversee matters related to The Real Estate Act, but CREA maintains a
“Code of Ethics”, which is the formal REALTOR® professional standards document. The Association, with the
help of the local boards, helps enforce this Code in Saskatchewan. They are also concerned with promoting
high professional standards, cooperation within jurisdictions, developing good relations between the industry
and the public, and ultimately improving quality of service to the public.
Contact Information:
Website: www.saskatchewanrealestate.com.
Facebook: www.facebook.com/SaskREALTORS
Instagram: saskrealtors
Twitter: @SaskREALTORS
YouTube: Association of Saskatchewan REALTORS®
Local Member Boards:
Association of Regina REALTORS® (ARR), and Regional Councils
REALTORS® Association of Lloydminster & District (RALD)
Saskatoon Region Association of REALTORS® (SRAR), and Regional Councils

Financial and Consumer Affairs Authority (FCAA) & the Superintendent of Real Estate
The Financial and Consumer Affairs Authority (FCAA) protects consumer and public interests and supports
economic well-being through responsive marketplace regulation. It protects Saskatchewan consumers by
regulating financial products and service providers in an effective, efficient and balanced manner.
The mandate of FCAA is to oversee the protection of consumer interests through licensing, registration, audit,
complaint handling and enforcement activities pursuant to various provincial statutes.
FCAA exercises its influence and legislated authority to hold to account those who have violated the
rules. Enforcement may be initiated based on information from complainants, information obtained from audit
and compliance activities or from other sources.
The FCAA has five divisions to oversee these functions, one of which is the Insurance and Real Estate
Division, which protects real estate buyers and sellers by overseeing the Commission with respect to the real
estate brokers and salespersons and the rules it applies to those intermediaries.
The Superintendent of Real Estate is responsible for the general administration of the Act and works with the
Saskatchewan Real Estate Commission to regulate the real estate industry. The Superintendent carries out
this role by approving all Commission bylaws and hearing appeals from Commission disciplinary decisions.
Contact Information:
Website: http://www.fcaa.gov.sk.ca/
Superintendent of Real Estate:
Suite 601, 1919 Saskatchewan Drive
Regina, Saskatchewan S4P 4H2
Phone: (306) 787-6700
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The office of the Commission will be closed for the
following statutory holiday observances:
Monday, February 18 (Family Day)
Friday, April 19 (Good Friday)
Monday, May 20 (Victoria Day)





Regular Office Hours:
Monday-Friday, 8:30am-noon, 1pm–4:30pm
Closed weekends and holidays.

Contact Us
Saskatchewan Real Estate Commission
237 Robin Crescent
Saskatoon, SK S7L 6M8
Phone:
Toll Free:
Fax:

1.306.374.5233
1.877.700.5233
1.306.373.2295

Website

www.srec.ca
@SREC_comm

CPD 2018-19
Each registration year, registrants must complete
ONE Continuing Professional Development
(CPD) course. Registrants may choose any of the
available course offerings; they are not limited by
specialty area.




Industry Updates 2019
Commercial 2019
Broker/Brokerage 2019

CPD courses for the 2018/19 registration year
became available on January 7, 2019. All courses
are provided in an online format.
All mandatory courses, including annual CPD, are
provided through our education provider, UBC’s
Sauder School of Business, Real Estate Division.
CPD must be completed by May 31 of each year.

Please visit
UBC Sauder’s website
TODAY!
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Commission Staff
Aaron Tetu, Executive Director/Registrar
(atetu@srec.ca), ext. 7
Gail Armstrong, Registration/Office Administrator
(garmstrong@srec.ca, info@srec.ca), ext. 1
Bill Craik, Legal & Compliance Manager
(bcraik@srec.ca), ext. 4
Nina Criddle, Compliance Officer
(ncriddle@srec.ca), ext. 3
Darla Hufsmith, Controller
(dhufsmith@srec.ca), ext. 5
Susan McCrae, Education & Communications
Coordinator (smccrae@srec.ca), ext. 6
Jason Weiler, Systems Administrator
(jweiler@srec.ca), ext. 8

Commission Members
Vern McClelland, Chair,
Lloydminster , elected
Carla Browne, Saskatoon, (IC&I) elected
Doreen Heinbigner, Moose Jaw, elected
Cliff Iverson, Regina, elected
Al Myers, Saskatoon, elected
Anne Parker, Regina, appointed
Lori Patrick, Regina, elected
Bill Preston, Q.C., Saskatoon, appointed
Dean Staff, Saskatoon, appointed
Bob Volk, Regina, appointed
Wayne Zuk, Saskatoon, elected
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